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Qustodio Parent Settings for BYO Devices

Qustodio is a powerful parental control software that can help you monitor and manage your child’s online activities on a BYO school device. Using 
Qustodio, you can take advantage of features such as web filtering, daily time limits and restricted times to ensure your child uses their device in a 
safe and responsible way.

Important: You need to do each of these steps in order.

1. Remove other Parental Contol tools
If you want to install Qustodio onto a laptop or tablet your child uses at school as part of a Bring Your Own (BYO) program, you need to uninstall any 
existing parental control software first. Once you have uninstalled all other parental control programs, you can safely install Qustodio from 
qustodio.com/downloads

2. Set up an additional child profile in Qustodio
You need to set up two separate child profiles on Qustodio for your child’s school device: 
a school profile (e.g. Henry School) and a home profile (e.g. Henry Home).
1.	 Log in to your Qustodio account
2.	 Select My Family on the left sidebar
3.	 Select Add a child
4.	 Select an avatar, and enter your child’s name, gender and birth year
5.	 Select Next 

Note: If you're using Qustodio for the first time, please follow steps 2 - 5 
again to ensure that there is a school and home profile set up.

https://www.qustodio.com/downloads
http://qustodio.com/downloads


Page 2 of 3CTY-QRG-001-PDF-ENG-US 
Updated 24 May 2023

 

4. Set default Web Filtering in Qustodio for the school profile

In your Qustodio account:
1.	 Select your child’s school profile
2.	 Select Rules, then Web filtering
3.	 Under Categories, go to the bottom and select Select all
4.	 Select Restore default values

3. Assign the school device to the school profile
The next step is to install Qustodio on your child’s school device and assign it to 
their school profile. This will make it easy to have one set of rules for your child’s 
devices at home, and another set of rules for the device your child takes to school.

1.	 Install Qustodio on your child’s device
2.	 Log in to your Qustodio account
3.	 Select Devices on the left sidebar
4.	 Select the device your child uses at school
5.	 Select the device accounts you want to protect (e.g Windows  

accounts)
6.	 Select your child’s school profile you want to assign
7.	 Select Save

Now we’ll tell your child’s school profile that it should rely on your school’s web 
protection systems and filtering. If we don’t, Qustodio and your school’s protections 
may conflict and interfere with learning.
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5. Set No Daily Limits for the school profile

In your Qustodio account:
1.	 Select your child’s profile
2.	 Select Rules, then daily time limits
3.	 Set the time limits for each day, using the wheel. You should set it 

to be between 12 and 24 hours.

Qustodio allows you to set daily caps on screen time to limit how long 
your child is on the computer or other device. We need to make sure 
that your child won’t run out of screen time while they’re at school.

In your Qustodio account:
1.	 Select your child’s profile
2.	 Select Rules, then Restricted times
3.	 Either:

1.	 Turn off ‘apply restricted times’ to disable restricted times
2.	 Select each day and then make sure that the days and times 

your child is at school are green.

Finally, we want to set up Qustodio’s restricted time feature so it doesn’t 
lock the device or limit internet use during the school day. 
There are two ways to do this.
 
•	 You can turn off the restricted time feature for your child’s school 

profile
•	 You can make the time your child is at school hours unrestricted. 

6. Set Restricted Times for the school profile


